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Job Description 
Therapy Manager
Job title: 		Therapy Manager (includes Safeguarding duties) 
Reporting to: 		Head of Service
Salary: 		£38,000 – 5-year funded project 
Hours:			Full Time (37 hours) involves one evening safeguarding duty until 7.30pm 
 Holidays: 		25 days statutory entitlement per year (full time) 
(including 8 bank holidays)



Purpose:
To lead and coordinate high-quality, client focused therapy services, ensuring safe and effective care for victims and survivors of sexual abuse and other trauma over the age of 11 years old. The Therapy Manager oversees clinical operations, supports and develops staff, drives service improvement, and ensures compliance with professional and regulatory standards with BACP while promoting best practice and efficient multidisciplinary working. 


Commitment to Safeguarding and Equality:
 SARAC is fully committed to safeguarding and promoting the welfare of all individuals, ensuring that services are delivered in a safe, respectful, and supportive environment. We adhere to all relevant safeguarding legislation and best practice standards, taking proactive measures to protect vulnerable individuals from harm, abuse, or neglect. We are equally committed to upholding the principles of the Equality Act 2010, promoting equality, diversity, and inclusion across all areas of service delivery and employment. We strive to eliminate discrimination, advance equality of opportunity, and foster a culture of respect and dignity for all, regardless of age, disability, gender reassignment, race, religion or belief, sex, or sexual orientation.


Main Duties & Responsibilities
· Provide specialist clinical advice and consultation on the psychological impact of sexual violence and abuse, ensuring all practice aligns with BACP Ethical Framework for the Counselling Professions.
· Manage and oversee the client pathway, ensuring the delivery of safe, ethical, and trauma-informed, survivor-centred care from referral through to discharge.
· Ensure robust risk assessment, safeguarding, and care planning processes are implemented in line with BACP guidance and statutory requirements.




· Act as Safeguarding Officer for the service, ensuring all concerns are responded to appropriately and in accordance with safeguarding legislation and multi-agency procedures.
· Line manage and support therapy staff, promoting a culture of clinical supervision, reflective practice, ethical decision-making, and continuous professional development in line with BACP expectations.
· Ensure all therapists (including students and volunteers) have access to appropriate clinical supervision, case management, and professional support.
· Contribute to the recruitment, induction, and ongoing training of staff and volunteers, ensuring all are equipped to work safely and ethically with survivors of sexual violence.
· Coordinate and facilitate reflective practice groups, case discussions, and service meetings to maintain high clinical standards.
· Manager the service evaluation and outcome monitoring, ensuring continuous improvement and alignment with BACP accreditation and quality standards.
· Maintain accurate, confidential, and secure client records in line with GDPR, confidentiality, and ethical record-keeping standards.
· Oversee data collection and reporting to support funding, compliance, and organisational development.
· Develop and deliver training on trauma-informed practice, sexual violence, safeguarding, and ethical working to internal staff and external partners.
· Maintain up-to-date knowledge of BACP standards, safeguarding legislation, and best practice in trauma and sexual violence services.
· Build and maintain effective partnerships with key stakeholders (e.g. SARCs, ISVAs, IAPT, CAMHS, and safeguarding partnerships) to support safe referral pathways and integrated care.
· Lead on audit, quality assurance, and accreditation processes, ensuring the service meets and maintains BACP service accreditation standards.
· You will hold a caseload of complex clients where appropriate, modelling high standards of ethical and clinical practice.
· Promote accessibility and awareness of the service, supporting engagement with diverse communities in line with equality and inclusion principles.
· Support the effective day-to-day running of the service and contribute to a safe, welcoming, and professional environment.
· Undertake additional duties appropriate to the role, supporting the organisation’s mission and BACP-aligned standards of care.









Person Specification – Therapy Manager
The ideal candidate will enjoy working creatively, juggling the demands of a busy referral pathway, working with vulnerable adults and young people. 
	Criteria 
	Essential
	Desirable

	Level 7 qualification in Counselling, Psychotherapy, or a related field
	 P
	

	Evidence of CPD and further training ideally including clinical supervision or trauma studies. 
	P
	

	Accreditation with BACP or equivalent governing body.
	
	P

	Additional qualifications or training in working with trauma and /or victims of sexual violence.
	P
	

	Experience of safeguarding practice and working within multi-agency frameworks
	P
	

	Knowledge of safeguarding legislation, policies, and multi-agency working
	P
	

	Significant experience of working therapeutically with survivors of sexual violence, abuse, or trauma

	P
	

	Experience of managing complex caseloads and risk

	P
	

	Experience in service delivery, monitoring, and evaluation

	P
	

	Experience contributing to BACP accreditation processes, audits, or quality assurance

	
	P

	In-depth understanding of the psychological impact of sexual violence and trauma

	P
	

	Experience in managing and supporting staff to deliver services effectively 
	P
	

	A minimum of two years’ experience of undertaking therapeutic assessments. 
	P
	

	Knowledge and experience in working with adults and young people 11 to 18 years (including those with additional needs)
	 P 
	

	Knowledge and understanding of a wide range of therapeutic approaches to counselling. 
	P
	

	Knowledge and experience of adult and child safeguarding issues, legislation and best practice
	P
	

	Excellent risk assessment and care planning skills

	P
	

	Ability to negotiate and influence a wide variety of different professions, working in a multi-disciplinary setting. 
	P
	

	Able to maintain professional, well written and comprehensive notes, write reports and evaluate outcomes. 
	P
	

	Ability to demonstrate a high degree of professionalism in the face of highly emotive/distressing problems
	P
	

	Understanding of anti-discriminatory working principles and practices and of the importance of an ethos of diversity.
	P
	

	Willingness to undertake SARAC training both initially and ongoing
	P
	

	Commitment to on-going professional learning and development
	P
	

	Experience in networking with a wide range of individuals and organisations
	P
	

	Excellent verbal and written communication skills
	P
	

	Excellent presentation skills
	P
	

	Experienced in using the Microsoft package, writing reports and producing statistical data and be competent in the use of other IT.
	P
	

	Ability to adhere to organisational policies and practices 
	P
	 

	Ability to work individually and as part of a team 
	P
	 

	Ability to organise and prioritise own work and work to deadlines
	P
	 

	Experience of working within a funded project framework
	
	 P

	Have a flexible approach to working hours including occasional evening and weekend work 
	P
	 

	Possess a full driving licence and use of own vehicle, which must be insured for business use
	P
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