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Job Description
Job title:		Trainer & Development Officer
Reporting to: 	Chief Executive
Salary:		£31,000 - £35,000 dependant on experience and qualification (Pro Rata)
Hours:		20 hours per week – Flexible working required to meet the needs of the 				project (includes some evenings & weekends)
Holidays:		25 days statutory entitlement plus Bank Holidays 


Commitment to Safeguarding and Equality: 
 
SARAC is fully committed to safeguarding and promoting the welfare of all individuals, ensuring that services are delivered in a safe, respectful, and supportive environment. We adhere to all relevant safeguarding legislation and best practice standards, taking proactive measures to protect vulnerable individuals from harm, abuse, or neglect. We are equally committed to upholding the principles of the Equality Act 2010, promoting equality, diversity, and inclusion across all areas of service delivery and employment. We strive to eliminate discrimination, advance equality of opportunity, and foster a culture of respect and dignity for all, regardless of age, disability, gender reassignment, race, religion or belief, sex, or sexual orientation. 

Purpose

The Trainer will deliver training to schools, community groups and corporates, including preventative, trauma-informed interventions and training around sexual violence and trauma. This includes designing and delivering educational sessions, workshops and structured training programmes across a range of audiences, raising awareness of healthy relationships, consent, sexual violence and abuse, and supporting safer behaviours and attitudes. The postholder is expected to actively identify and pursue opportunities to sell training, aligning delivery with SARAC's Training Academy. The role plays a key part in SARAC's mission to prevent harm before it occurs, working alongside our wider teams.

Key Responsibilities
Training Design and Delivery
• Design and deliver engaging, trauma-informed training and preventative interventions on sexual violence, abuse, consent and healthy relationships.
• Deliver training sessions and workshops to schools, colleges, community groups and corporate organisations across Burton, Staffordshire and potentially wider.
• Adapt content, tone and delivery style to suit different audiences, including children, young people, adults and workplace settings.
• Develop and maintain a suite of up-to-date training materials, resources and session plans in line with best practice and current evidence.
• Support and deliver SARAC’s onboard training within the charity. 
• Respond sensitively to disclosures or distress that may arise during or after training sessions, in line with SARAC's trauma-informed approach.
• Develop and maintain SARAC Academy products including webinars, e-learning modules, blended learning programmes and train-the-trainer resources.
• Support the development of new training products and accredited learning pathways in line with organisational strategy
• Deliver train-the-trainer programmes and support organisations to embed trauma-informed practice within their own workforce.

Business Development and Outreach
• Build and maintain relationships with schools, colleges, community organisations and corporate clients to grow demand for SARAC's training offer.
• Actively identify and pursue opportunities to sell training, aligning delivery with SARAC's Training Academy.
• Support the scoping, quoting and scheduling of bespoke training packages for corporate and community clients.
• Represent SARAC at events, networking opportunities and partnership meetings to promote the training programme.
• Work collaboratively with SARAC's adult, young people's, community outreach and therapy teams to ensure training reflects a joined-up, trauma-informed approach.
• Contribute to Academy income generation targets through successful training delivery, repeat business and business development activity
• Ensure all training materials, resources, communications, and delivery methods are developed in line with SARAC's organisational branding, values, quality standards, and strategic objectives.

Safeguarding
• Deliver safeguarding training to Staff, Trustee’s and volunteers within the organisation. 
• Identify and respond appropriately to safeguarding concerns and disclosures in line with SARAC's safeguarding policy and procedures.
• Maintain accurate, timely and confidential records of training delivered, attendance and any safeguarding actions taken.

Monitoring, Evaluation and Reporting
• Collect participant feedback and outcome data to evidence the quality and impact of training delivered.
• Contribute to funder reports, board updates and impact evidence, including social return on investment (SROI) reporting.
• Support the ongoing evaluation and continuous improvement of SARAC's training programme.
• Upload, maintain and quality assure online learning content within SARAC's learning management system
• Monitor learner engagement, completion rates and evaluation data from digital learning platforms
• Ensure all training materials remain compliant with current legislation, safeguarding guidance and emerging evidence
• Participate in the annual review and quality assurance process for Academy content.
• Monitor and evaluate short and longer-term learning outcomes and organisational impact.
• Contribute to the development of impact measures, case studies and social value reporting that demonstrate the effectiveness of SARAC Academy
• Maintain awareness of workplace compliance requirements relating to sexual harassment, safeguarding, equality and employee wellbeing
• Understanding of the Worker Protection Act 2023, Equality Act 2010 and emerging workplace safeguarding requirements.

General
• Attend and contribute to team meetings, training and supervision.
• Promote SARAC's aims, values and services, including its EDI (equality diversity & inclusion) and inclusion commitments.
• Undertake any other duties reasonably required to support the effective delivery of SARAC's training and prevention work.
• Support the development and administration of Ofqual accreditation and externally accredited training programmes.

Person Specification
Essential
• Experience of designing and delivering training, workshops or educational sessions to a range of audiences, including adults.
• Understanding of sexual violence, abuse, consent and trauma, and their impact on survivors.
• Confident, engaging facilitation and presentation skills, with the ability to adapt to different audiences, including corporate settings.
• Sound understanding of safeguarding principles and practice.
• Strong written and verbal communication skills, including the ability to develop clear training materials and accurate records.
• Ability to build effective relationships with schools, partner agencies, community groups and corporate clients.
• Commitment to trauma-informed, non-judgemental and inclusive practice.
• Ability to manage a varied workload, work independently and travel across Burton, Staffordshire and further.
• Willingness to undertake an Enhanced DBS check.
• Driving License required
Desirable
• Experience working within a sexual violence, domestic abuse or wider VAWG (violence against women and girls) service.
• Experience delivering training or consultancy to corporate or workplace audiences.
• Recognised qualification in training, education, youth work, social work, counselling or a related field. (PTLLS, AET, CertEd, PGCE, or equivalent)
• Experience working with LGBTQ+ communities or disabled service users.
• Experience developing online learning content.
• Knowledge of local safeguarding partnerships and referral pathways across Staffordshire.
Values and Behaviours
All SARAC staff are expected to demonstrate our organisational values: compassion, respect, empowerment and inclusion. We are committed to being an accessible and inclusive employer and welcome applications from all sections of the community, including those with lived experience relevant to our work.
How to Apply
Please refer to our website for the application process – Vacancies - Sarac (Sexual Abuse Rape Advice Centre)
Deadline 20.09.2026
SARAC is committed to safeguarding and promoting the welfare of children and adults at risk. This post is subject to an Enhanced DBS check and satisfactory references.
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Supporting people age 13 years
and over who are affected by rape,
sexual and/or domestic abuse
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